Tenerife Insurance Services SLU

General Data Protection Regulation,

This information replaces and cancels any other data protection information provided.

Party Responsible

Tenerife Insurance Services SLU ( TIS) CIF: B38406104

Registered Address

Calle Clara Toledo Gomez , local A, las Chafiras 38639, San Miguel de Abona

Purpose a) Management of the pre-contractual relationship and/or the contract(s), including the
preparation of profiles necessary for the different types of businesses it deals with
either directly in its own name, or as an agent or partner for other companies.

b) Commercial communications for those interested in receiving notifications of our
promotions and offers.

Legitimation a) Execution of the pre-contract and/or contract.

b) Consent of data subject.

Data a) Provided prior to the contract, in the policy and/or generated during the contractual
relationship (including health data).

b) Referrals to the policyholder and other individuals related to the contract
(e.g. insured parties, beneficiaries, injured third parties)
Recipients a) Other insurers and reinsurers.

b) Public or private organisations.

c) Entities managing common files for actuarial statistical purposes, settlement of
claims, fraud prevention and solvency in case of default.

d) Other Service providers

Representation and
remuneration for the
sale of the insurance:

a) TIS acts in its own name for some products or

b) As Exclusive Agent on behalf of Generali Seguro for all types of insurance products,
and is also authorized to operate with DKV for Health Insurance.

c) TIS receives commission for the sale of the insurance and other products, which is
included in the premium paid by the customer.

Objective information
about the products:

As an exclusive agent for Generali Seguros TIS provides the party concerned with
objective information about the product, so that they can make an informed decision
(informed sale). Therefore, the agent does not offer advice and does not provide a
personalized recommendation regarding these insurances. In any case, the needs and
requirements of the party concerned have been considered in the offer, in accordance
with the information previously provided by them. Any change in this information may
lead to a change to the information and indicated conditions.

COMERCIAL COMMUNICATIONS:

TIS are also authorised to communicate or send information and publicity by telephone
or e-mail or digital means relating to other services it provides.

vesL] | agree or NO [11do not agree, to receive commercial
communications from Tenerife Insurance Services S.L.U

Rights Among others, right of access, rectification, deletion, opposition.

Additional Privacy policy in full is available on the following URL:

information https://www.tenerifeinsurance/privacypolicy.php
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